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——GOOCLESLIDES

Your resource comes with a digital version for use in
Google Slides via Google Classroom. Follow these steps

fo upload your resource.

T Click here Conflict Resolution

2

4
5

You will be prompted to make  Google Drive

a copy of the resource. Click

on the blue box that says Copy document

‘Mcke a copy” and the R———
resource will go directly into

your Google drive.

Go to your Google Drive and locate the copy of the file.
You can rename the file at this point or add/delete slides.

Next, go fo your Google Classroom and add an assignment.
Select the Google Drive Symbol and select the resource you

want fo assign.
From here, you should see a grey box that says “Students

can view file.” Click the grey box. A dropdown menu
should appear. Select, "Make a copy for each student.”

YOU HAVE TO MAKE A COPY FOR EACH STUDENT!

Otherwise they will all be editing the same file.
Click "Assign™ in the top right corner if you're ready fo post!

This product is meant fo be used in “edit’ mode (not “presentation’” mode). Edit
mode is the only mode that allows drag & drop and writing in fext boxes.

Helpful links for using Google Classroom:
Teacher Tips for using Google Classroom (TPT blog)

Getting Started with Google Classroom (youtube video)

© Heart & Mind Teaching
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Conflict Resolution

Session Obijective: ASCA Standards Alignment:
*Students will identify ways to resolve *Mindset: Belief in development of whole self,
conflicts peacefully. including a healthy balance of mental,

social/emotional and physical well-being. (M 1)
*Behavior: Social Skills: Positive, respectful and
supportive relationships with students who are
similar to and different from them. (B-SS 2)
SEL Competencies:

*Responsible decision-making- Identifying

_ problems, analyzing situations, solving-problems.
a conflict worse? *Social Awareness: Perspective-taking, respecting
others, appreciating diversity.

*Relationship skills- Communication.

Materials:
*Handouts, scissors, pencils, stapler.

Guiding Questions:

*What are ways to prevent conflicts?
*What are ways to resolve conflicts?
*What are some things that can make

Session Details

*Prepare the workbook in advance. Print all pages and cut down the
middle, in half, then put the pages back to back and staple them together
forming the workbook for each student. Based on how much time you
have, or the developmental level of your students, you may want to leave
out a few emotions and focus on the ones you find most important.

*Say “Today we are going to be learning to peacefully resolve conflicts.
Conflict Resolution means finding a way to solve a problem or
disagreement in a fair and peaceful way. By using conflict resolution,
people can solve problems in a way that makes everyone feel respected
and happy. It helps create a more peaceful and friendly world!” “Let’s look
at your workbook, you will see on the third and fourth pages, ways to
prevent and resolve conflicts.” Go through each page that talks about a
different strategy. “The first is Problem-Ildentification.” Go through how to
identify problems and why it is important. On the next page, have students
write or draw how they have identified a problem and how others have
helped them with problem-identification. Go through the rest of the
strategies.
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SEL:

A, Conflict Resolution

Conflict Resolution:

Finding a way fo solve
problem or disagreement in a
fair and peaceful way.

R

Why is if important/

it helps people solve disagreements

uay. By
in a peaceful and falr_ way
! conflict resolution, peoplc can

A—

using
i maKes
A m solve problems in @ WaY mgthappg
\ ¢ everyone fecl respected an .d
na %r' . It helps create a more peaceful an
& N\t - friendly world!
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| l D Conflict
\Qeso|u«+'?0\n

i ) ' ' N,
does it help?: ( . , N
HOU' ics the real flow to do it: Observe the Situgtion. Pay \\
*Clarifics attention 1o what s happening T
ISSUC. Listen to Everyone Involveg: [t cach :
*Encourages PETSON sharc their thoughts gng feclings.
collaboration. fsk the Right Questions: Lihgt does cach
tes PErson want? What qre the concerns?
*Promotc _ o
picctivity Summarize the propem in Simple Words:
o to effective | Once you understang the Issuc, describe
*Lﬂ?;ns it clearly
solutions. .
]
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@Covmﬂic)r PROBIEM-SOIVING
\Qeso|u+'?ovw

How does it help? ‘

*Prevents conflicts flow to.do it [dentify the Problem: Make

from getting worse] [ o YO understand what is the ggyg,

$tay Caim and Listen: fvoid yelr
. i and | SLeaim and Listen: Avoig yefng or
Leads 1o fa blaming. Let everyone inyolyeq Shc?rc,

|asting solufions. Think of Possible Soltions Brainstorm N
=Reduces stress and| | different ways fo soye e problem A0
eqative emotions. | | £hoosc the Best Soiytign. i 11 Soldtion

Encourages ;hﬂf Works best for cveryone. \./
1Y It Out and Adjust I Needed: Put the

ooperation. S0lution into qction,

_
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@ Conflict STAY CAIM ||

\Qeso|u+'?ovw

How docs it hclp?-‘ :

Prevents o to do TF hen gor 7 NN
escalation. JOUrsclf starting to get g
gry or s
upsct, take decp. slow breaths S L.’/ ot

*fllows for
rgtional thinking. *

Fause before You respond. Focus on s
+Encourages clear

Understanding instead of 1yjny
ot Winning

=Profects break if needed. focus on the ;
' C '
relationships. e II 2”

{nd not the person
M.

© Heart & Mind Teaching

Think of a time that you @M CAIM

stayed Lo, Evjo\o\m
wiht \happenea
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@Conﬂic)r COMMUTICATION
\Qeso|u+'?ovw

fou does 1 ACp2| ¢ 4
Cear spcch s\ [ HOW 10 G0 F Think efar
to get your $peak. make good eye contact
message across. If Speak clearly and pe concise,
.‘%3:\ b|::; gg(;t;t;sclf * reflect back what they said }(ccp
i i arms open (not crossed), and pe

the point. ? Warc of non-verbal cyes

gestures, facigl CXpressions, \;
~ 0sfure). | ) )
e

—
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e ot g || (L SOMMUNICATION

LOMMUNICATE
eHnina well 10 othevs.
%’ma\m‘m w%ir mppema\.
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@Cov\ﬂi()r [ITSTENING]

\Qeso|u+'?ovw

How does it help?: :

fctive listening helps How fo doTF 7 T
you understand other others by faci thlU listen to
peoplc’s situations and g the speaker ang

feclings. you show this _havmg 400d cye contact don’t 5 ))
by offering support * Inferrupt, listen Without judgin
and empathy. The 90al} - f Show that yoy gre listenin ?n U

s for the other PCTSON\f pon_yerprpact gul

o be heard, validated. gestures like head nods

and inspired fo solve Sfay focused on them, rephrase
their problems.

What they said back fo them. f / J L
o =50
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Tk of o fime That you
really listened 10 +
comzone. Explain wha
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Conflict
@ \Qeso|u«+'?ov1

[ |P7 ] .
How docs it he . —
es fow to do it: Be Specific fiddress the
*ficknowledg SPECIFic behavior that caygeq harm

responsibility. | ficknowledge impact- sho\, empathy for
*\glidates fiﬁlmgs' how your gctions affected them
*Builds frust an

Take Responsibilty; fvoig excuscs or -" ) —
respect blaming others N (_, \5
*De-¢scalates the. |1 Offer to Make Amengs Show youre 7 v
’[Ca fion Willing to take steps fo improve, \/

situatrion. Commit to Change. Express your intention _X )

+Encourages 10 avoid repeating the pehgyior L L
LforgivcncssEL

© Heart &:aTd Teachng
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flow docs it help?:

Forgiveness plays a
crucial role in
resolving conflicts and
restoring harmony. By
forgiving someonc, We
lct go of the
resentment, anger, and
hurt that can harm
relationships.

Conflict
@ Resolut

- X

—

—
© Heart & Mind Teaching

1

on
F

happened ang show the other

NaK'c amends with whomeyer
you're forgiving, even i it's
qourself. Learn from the

Cxperience ang
row
crson. e

How to do jt fccept what has

¢
* PETSOn and yourself compgssion

Think of o ime that you
forgave SOMEONe. Explain
whot happened
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Conflict Lo ele REh
Qﬁ \Qeso|u+Fovw

How docs it help/:
*Reduces
arguments.
*Encourages
patience and

sharing.
+Promofes fairness

*Strengthens
friendships.

1

fow to do Decide Who Gocs'ﬁrst;
===t WO bOCs First

Flip a coin Play rock-paper-scissors, (¢t

S0mcone who hasn’t haq g furn go first

8¢t a Time Limit Use a timer to make

SUrE cveryone gets the same time,

" ~\\
\—I \) h
Wait Patiently: If s not your turn, fing < \i

something else to do While waiting,

© Heart & Mind Teaching

" e

-

N L
Switch Turns Fairly: Lihen time s up. give
the turn to the next person,

Think of
happened

Yook Turvs.

TAIRE TURNS
 Hine that you

Explain whot
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Conflict  [COMPROMISE!
@ \Qeso|u«+'?ovw

How does it help?: :

How to do it Identify the Proplem

=Balances needs Clearly: Define yhgt cach side wants Ny y m
and inferests. Brainstorm possiple Solutions: Think of [k X, y
~Builds Trust and | fuays both giges ogr get part of whgt N n‘( ‘=
cooperation. ;hcy want. N NI j(,\:j L
PrOmOtes grec on a Fair Solytion Dcc:dc‘ona‘ 44

brom plan that works for both gng tier fo it

famess. A e and fdjust if Needeg: f it _| \
*Reduces tension. 0CSI't solve the issue, reyigit it togethe L
-

‘_ -
© Heart & Mind Teaching

COMPROMISE
Think of a time that you =

' vy
rownised. EXP
(ﬁm happened
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@Covmﬂic)r PERSPECTIVE-TAKING
\Qeso|u+'?ovw

How does it help?: :

+Promofes flow .TO do it w_m Before
empathy. rtacting. take @ moment 1 think about
~Reduces 10w he other person migh e e
defensivencss. Listen fctively: Give thery your full

attention without | ,
*Decreases fisk 0 Ut interrupting

- | cn-Ended Questions Encourg |
misunderstanding§\ | them o share their thoughfs/fccnngg;

;Eggl?r‘r:agcs Ing fhiJKSOJ{J,;durfd?c?n 5" t’; you disagree y J\ /
A rstand their emofi >
i %JQ, ons. Pl

© Heart & Mind Teaching

ke of o fime Hhat you
?Agg\;g\rspaoﬁ\re—’rm\ém |
Explain what happenea

2
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Qﬁ Conflict
\Qeso|u+'?0\n

How does it help?: :

+Reduces tension flow to do "MQLHQM@
and anger. Example: 1 hear you, gng your
*§hows respect. feelings matter”

«Encourages active| [ 9ffering Solutions: Exampe. <y, m
listening. We Solve this together)”

*Inspire Lapressing Gratituge: Fyqmpe.
cooperation. ;PP ,r Cclate You talking to e
«Promotes finding %Exmm
solufions N5y 0 " SOy If 1 hurt your feelings”

— —
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How does it help?:

@Cov\ﬂi()r I MESSAGES]
\Qeso|u«+'?ovw

1

—
© Heart & Mind Teaching

*Keeps the How 10.do it Start vt 7 frpy -
i Express your mofon ALt
conversarion JOAr cmotion clegrly Example: *
i~ { fecl upset " '
solution-focuscd. Decer | ({d
*Encourages o The Situation (hat Happeneg
o 1C e act ithout assging pame. [\~ 5%
honsty i e Plans are changeq vy b\
*Reduces blame. Ef”,fngmc.“ LRV S N/
*Maintains bgmﬁénygzr :fcgl_‘mci’;. Share the regson '
ngs. txample: " ,
respectful fong. oKes 1 ard for X rg'; ré-."bccausc i
L .

Trink of o irne Hhat you Il MIESSAGES|

on | Wessane.
lésf\g\\mv\ whot happened
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How docs it help?:
*Promotes mutual
understanding.
+Reduces judgement
and criticism.
*De-cscalates
tension.

*Encourages
COMPromise.

Resolution
:

® Conflict |RESPECT DEFFERENCES

1

How to - Sty carm
- d1ay calm an
COmposed, listen acfively, d

gckpoulcdgc their perspective
\_/o:d personal attacks, pe opc:n—
minded, agree to disagree, avoig

stereofypes or
assumpti
respectful language, ptions, use

i N

—

—
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Think of o fime that Yo
respected dif Ferences.
Explain what happened.

’
i
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Conflict WANR A
Eﬁ\%sohﬂr'?ovm 2

How docs it help?: (_—‘

~hrovens How'to.do it Stay caim gng

¢scalation. com
s poscd. avoi _
+(ives time fo cool avold storming off

(slammi
off and reflect * Ing doors/dramatic exif).

CXplain hy you are steppy
~Shows respect fr| [ €1 want to com bc stepping awiay,
boundarics. acK to this when

We're bot »
+Prevents regretful h caimer) reassure they

you will rety
ords ’ﬂcﬁg% noment (nmrrnr;[ (;:_hsoosc the right
g3 cntence)
 — —
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Conflict

ASTE FOR M)

\Qeso|u«+'?ovw

How does it help?: ( $

*Brings a newtral ow to do it fisk g third'parfy 0?)
perspective. Such as a mediator: teqcher or
*Promofes TfMSTcd adult, o offer gn uﬁbfascd S~
fairness. * VIEw of the situgtion, They can @O/‘.
+Helps with help the partics communicgte oy O
communication. " f CFTectively, stay caim, ang focys Ng )
*Provides new on finding a solution § }
idcas. X7 g3 L -

— &%Td — —J

d
Think of o fime that you ASTE FOR LER
ackeed For nelp. Explai
whot happenea.
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Conflict  SUAE
Eﬁ\%solu&;ov\ =

How does it help?: :
Sharing helps to maKe Ho =
and Keep friends, play of “ TO. it Shar Ing is a Kcy part
cooperatively, and to getting along with others. When

take furns. Sharing *90“ are playing with q toy gng
an

teaches about Someonc else wants it consid
' cr

compromisc and shari
fairness. Jou learn m K!"lng that toy an possibly
inat f we e a it | [ nanng a friend by doing o U
1o otters, e can et | |199ing fogether is oftep more f o
Un “

some of What e than playj

n
want 100 NS+ 19 dlone.
— =5
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CHECK TRESE OUT

CLICK ON THE PICTURES TO GET A CLOSER LOOK.

 SOCIAL
aeC EHOTIONAL

fiV

—Lmn«‘h e S
| s = |

= ghd3083! 3
- 13080060 |

[ |E#>ALSINOH

= =% 39VAN0D

B THSNATT 1T TYLISTA

(|8 ALSINOH

SANILILY D, [

:ﬂ’
ndl

:@”SSJ;VﬂNIX SU3

L= = 39V AN0D

L= ‘ L = ) A
'.'-‘ I :/ :‘ f \:/ ' 3 7,
%&& | % ¢ i /
L2 180 1

Would you like to spend less time browsing for resources and
COUN SELOR lesson planning, and more time serving students? Let Laura

from Music City Counselor and Ashley from Heart and Mind

% 0\@@%@ Teaching do the work for youl
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CLICK TO COLLAB
MEMBER: Per's

" )Data-driven resources by theme.

No contracts, cancel anytime. |
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T E@@I}D D " @ Hi there! I'm Ashley- a School Counselor,

(?‘ curriculum developer, blogger, and mama

to two young boys. | have a passion for
creating fun and engaging resources for
Counseling and Social Emotional Learning.
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